
 
 
 

  



 
 

 

 

 
2 

 

 

 

CAUTION 

 

RISK OF ELECTRIC SHOCK 
DO NOT OPEN 

 

TO REDUCE THE RISK OF ELECTRIC SHOCK, 
DO NOT REMOVE THE COVER. 

 

NO USER SERVICABLE PARTS INSIDE. 
 

REFER SERVICING TO QUALIFIED PERSONNEL. 

 

 

The lightning flash with arrowhead symbol, within an equilateral 
triangle, is intended to alert the user to the presence of non-
ƛƴǎǳƭŀǘŜŘ άŘŀƴƎŜǊƻǳǎ ǾƻƭǘŀƎŜέ ǿƛǘƘƛƴ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ŜƴŎƭƻǎǳǊŜ ǘƘŀǘ 
may be of sufficient magnitude to constitute a risk of electric shock. 

 

 

The exclamation point within an equilateral triangle is intended to 
alert the user to the presence of important operating and 
maintenance (servicing) instructions in the literature accompanying 
the appliance. 

 

WARNING: 
TO PREVENT FIRE OR SHOCK HAZARD, DO NOT 

EXPOSE THIS UNIT TO RAIN OR MOISTURE 

 

CAUTION: 
TO PREVENT ELECTRIC SHOCK, ENSURE THE PLUG 

IS FULLY INSERTED INTO A MAINS SOCKET 
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IMPORTANT SAFEGUARD 
 

 

All lead-free products offered by the company comply with the requirements of the European law of 
the Restriction of Hazardous Substances (RoHS) directive, which means our manufacturing processes 
ŀƴŘ ǇǊƻŘǳŎǘǎ ŀǊŜ ǎǘǊƛŎǘƭȅ άƭŜŀŘ-ŦǊŜŜέ ŀƴŘ ǿƛǘƘƻǳǘ ǘƘŜ ƘŀȊŀǊŘƻǳǎ ǎǳōǎǘŀƴŎŜǎ ŎƛǘŜŘ ƛƴ ǘƘŜ ŘƛǊŜŎǘƛǾŜΦ 

 

 

The crossed-out wheeled bin mark symbolizes that within the European Union the product must be 
ŎƻƭƭŜŎǘŜŘ ǎŜǇŀǊŀǘŜƭȅ ŀǘ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ŜƴŘ-of-life.  This applies to your product and any peripherals 
marked with this symbol.  Do not dispose of these products as unsorted municipal waste.  Contact 
your local dealer for procedures for recycling this equipment. 

 

DISCLAIMER 
 
We reserve the right to revise or remove any content in this manual at any time.  We do not warrant or assume any legal liability 
or responsibility for the accuracy, completeness, or usefulness of this manual.  The content of this manual is subject to change 
without notice. 

 

RECOMMENDATIONS 
 
¶ AVOID DUSTY LOCATIONS: Excessive build-up of dust may cause the unit to fail. 

¶ INSTALL IN VENTILATED SPACE: Ensure adequate airflow around the unit to prevent overheating. 

¶ DO NOT EXPOSE TO MOISTURE: Exposing the unit to water poses high risk of electric shock. 

¶ DO NOT DROP: Doing so could damage internal components. 

¶ DO NOT OPEN CHASSIS: No user-serviceable parts inside. 

 

TRADEMARK ACKNOWLEDGEMENTS 

 
Internet Explorer, Microsoft & Windows are registered trademarks of Microsoft Corporation. 

 

DEFAULT PASSWORD INFORMATION  

 
By default, passwords are disabled on the IP Camera.  You do not need to enter a password when accessing any menus.  For 
security purposes, it is highly recommended to enable passwords via the configuration interface. 

 

WARRANTY AND TECHNICAL SUPPORT 
 
In the event that you need further assistance with this product you can call us, at local UK rate on the number below and our 
UK-ōŀǎŜŘ ŜȄǇŜǊǘǎ ǿƛƭƭ ōŜ ƘŀǇǇȅ ǘƻ ƘŜƭǇ ȅƻǳ όǘƘŜȅΩǊŜ ŀǾailable Mon-Fri 9am ς 5.30pm, excluding bank holidays).  Alternatively 
visit our website at www.storageoptions.com/support or send us an email at the address below. 
 
This product is backed by a 12 month warranty to cover the unlikely event of something going wrong.  Should you suspect a fault 
with your product please contact our support team in the first instance. 

 

UK: 
Ireland: 

0844 248 7191 
00353 (0) 94 937 4026 

E-Mail:  support@storageoptions.com 

  

http://www.storageoptions.com/support
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QUICK START GUIDE 

 
The Storage Options IP camera is designed for use on networks with Windows computers.  Please follow this quick 
start checklist to install and use your new device: 
 

1. Connect the IP Camera to your network router and to the electrical mains supply. 
{ŜŜ ǎŜŎǘƛƻƴ άSystem Connectionέ όǇŀƎŜ 7) for more details. 

 
2. Install the included software on your Windows computer. 
{ŜŜ ǎŜŎǘƛƻƴ άSoftware Installationέ όǇŀƎŜ 9) for more details. 
 

3. Configure the network address of your IP camera. 
{ŜŜ ǎŜŎǘƛƻƴ άIP Camera Tool Softwareέ όǇŀƎŜ 10) for more details. 

 
4. View the IP camera in Internet Explorer. 
{ŜŜ ǎŜŎǘƛƻƴ άWeb-Based Managementέ όǇŀƎŜ 23) for more details. 

 
5. Record video using IP Camera Client. 
{ŜŜ ǎŜŎǘƛƻƴ άIP Camera Client Softwareέ όǇŀƎŜ 12) for more details. 

 
6. If necessary, set up wireless connectivity. 
{ŜŜ ǎŜŎǘƛƻƴ ά²ƛǊŜƭŜǎǎ /ƻƴƴŜŎǘƛǾƛǘȅέ όǇŀƎŜ 28) for more details. 

 
 
 

OVERVIEW 
 
Storage Options presents this fully integrated wireless IP camera solution. It combines a high quality digital video 
camera with network connectivity and a powerful web server, to bring clear images to your desktop from anywhere 
on your local network, or over the Internet. 
 

  
 

¶ Dynamic IP address: free DDNS 

¶ Management software: monitor up to 64 cameras 

¶ Mobile devices: remote access by mobile phone 

¶ Supports TCP/IP, SMTP and HTTP, sends image to your mailbox automatically when the alarm is triggered 

¶ Internal motion detection function or external sensor can be used to trigger recording 

¶ Advanced user management, only allows authorized users access to the images 
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CONVENTIONS USED IN THIS MANUAL 

 
At various points in this manual you will see highlighted text.  Please refer here for an explanation: 
 

NOTE Important notes are highlighted in blue. 

 

TIP Tips on best practice are highlighted in green. 

 

CAUTION Important cautions and warnings are highlighted in red. 

 
 
 
 
 
 
 
 
 
 
 
 

PACKAGE CONTENTS 
 
Check the contents of your IP Camera package against this checklist.  If anything is missing or damaged, please do 
not use the system, and inform your supplier as soon as possible. 
 

  IP Camera  Mains adapter 

 

  RJ45 LAN cable  Wireless aerial 

 

  Wall-mount bracket  Screws & plugs 

 

  Software CD  Instruction manual 
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SYSTEM CONNECTION 
 
The Storage Options IP Camera is designed to be connected to a suitable computer network.   
 

NOTE 
It is recommended that while configuring the IP Camera, the computer should be attached to the router 
via RJ45 LAN cable, rather than over wireless connection. 

 
To set up the IP Camera: 
 

1. Connect the IP Camera to a router via the included RJ45 LAN cable. 
 

2. Attach the included wireless aerial to the screw mount. 
 

3. Connect the IP Camera to a mains supply using the supplied 5V adapter. 
 

 
 

4. Give the IP Camera at least 2 minutes to power up.  During this time the LED will flash and the lens will cruise 
through its pan and tilt mode.  Once the IP Camera stops moving, it is ready for use. 

 
5. Install the Windows software. 

RefeǊ ǘƻ ǎŜŎǘƛƻƴ άSoftware Installationέ όǇŀƎŜ 9) for further instructions. 
 

NOTE 
The green I/O sockets are used for connecting to building alarm systems and are for advanced users only. 
Storage Options cannot provide support on connecting to alarm systems. 
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SOFTWARE INSTALLATION 

 
The Storage Options IP Camera is supplied with a CD which features two pieces of software: 
 

¶ IP Camera Tool: 

¶ IP Camera Client: 

Finds the IP Camera on the network and shows address information. 
Software for viewing and recording video from one or multiple IP Cameras. 

 
6.1 ς INSTALL IP CAMERA TOOL 
 

1. Insert the software CD into an empty CD, DVD, or Blu-ray drive on your computer. 
 

2. hǇŜƴ άaȅ /ƻƳǇǳǘŜǊέ όƻǊ ά/ƻƳǇǳǘŜǊέ ƛƴ ²ƛƴŘƻǿǎ тύ and double-click the CD / DVD drive icon.  The disc 
contents will be listed on screen. 

 
3. Double-ŎƭƛŎƪ άLt Camera Toolέ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ Lt /ŀƳŜǊŀ 

Tool.  You will be presented with an installation wizard. 
 

4. /ƭƛŎƪ άbŜȄǘέ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ƻƴ-screen instructions to 
install the IP Camera Tool software. 

 
5. An άLt /ŀƳŜǊŀ ¢ƻƻƭέ icon will appear on the Windows 

desktop.  Double-click it to run the software. 
 

6. wŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άIP Camera Tool Softwareέ όǇŀƎŜ млύ ŦƻǊ 
further instructions on this program. 

 

 
6.2 ς INSTALL IP CAMERA CLIENT 
 

1. Insert the software CD into an empty CD, DVD or Blu-ray drive on your computer. 
 

2. hǇŜƴ άaȅ /ƻƳǇǳǘŜǊέ όƻǊ ά/ƻƳǇǳǘŜǊέ ƛƴ ²ƛƴŘƻǿǎ тύ ŀƴŘ ŘƻǳōƭŜ-click the drive icon.  The disc contents will 
be listed on screen. 

 
3. Double-ŎƭƛŎƪ άLt Camera CƭƛŜƴǘέ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ Lt /ŀƳŜǊŀ 

Tool.  You will be presented with this screen (right). 
 

4. /ƭƛŎƪ άbŜȄǘέ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ƻƴ-screen instructions to 
install the IP Camera Tool software. 
 

5. An άLt /ŀƳ /ƭƛŜƴǘέ icon will appear on the Windows 
desktop.  Double-click it to run the software. 
 

6. wŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ άIP Camera Client Softwareέ όǇage 12) 
for further instructions on this software.  

 

TIP ¦ǎŜ ά/ƻƳǇƭŜǘŜέ ǘƻ ƛƴǎǘŀƭƭ ǿƛǘƘ ŘŜŦŀǳƭǘ ǎŜǘǘƛƴƎǎΣ ƻǊ ά/ǳǎǘƻƳέ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŘƛǊŜŎǘƻǊȅΦ 
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IP CAMERA TOOL SOFTWARE 
 
IP Camera Tool is used to find and configure the address of your IP Camera on the network.  Follow this procedure to 
correctly set up the IP Camera: 
 

1. Launch IP Camera Tool by double-clicking the icon on the Windows desktop: 
 

 
 

2. The tool will scan the network for any available Storage Options IP Cameras and display them in a list: 
 

 
 

NOTE 
If you have more than one Storage Options IP Camera connected to your network, they will all appear on 
this list.  Please make sure you select the correct IP Camera before continuing. 

 
Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ŀōƻǾŜΣ ǘƘŜ ŎŀƳŜǊŀΩǎ ƴŀƳŜ ƛǎ ά!ƴƻƴȅƳƻǳǎέ ŀƴŘ ǘƘŜ ƳŜǎǎŀƎŜ ά{ǳōƴŜǘ ŘƻŜǎƴΩǘ ƳŀǘŎƘΣ ŘƻǳōƭŜ 
ŎƭƛŎƪ ǘƻ ŎƘŀƴƎŜέ ƳŜŀƴǎ ǘƘŜ ŎŀƳŜǊŀ ƛǎ ƴƻǘ ȅŜǘ ŎƻǊǊŜŎǘƭȅ ŎƻƴŦƛƎǳǊŜŘΦ 

 
3. You may ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ά²ƛƴŘƻǿǎ {ŜŎǳǊƛǘȅ !ƭŜǊǘέ ǿƛƴŘƻǿΦ  /ƭƛŎƪ ά¦ƴōƭƻŎƪέ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

 
 

4. Right click on the listed camera, and then click άbŜǘǿƻǊƪ /ƻƴŦƛƎǳǊŀǘƛƻƴέ ƻƴ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳ ǘƘŀǘ ŀǇǇŜŀǊǎΦ 
 



 

 

 

 

 
11 

5. Advanced users can set the IP Address, Subnet Mask, Gateway, DNS Server and Port settings manually, but 
ŦƻǊ Ƴƻǎǘ ǳǎŜǊǎ ƛǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ŎƭƛŎƪ ǘƘŜ άhōǘŀƛƴ Lt ŦǊƻƳ 5I/t ǎŜǊǾŜǊέ ƻǇǘƛƻƴ ŀƴŘ ŎƭƛŎƪ άhYέΦ 

 

 
 

NOTE The default user name for the IP Camera ƛǎ άŀŘƳƛƴέ ŀƴŘ ǇŀǎǎǿƻǊŘ ƛǎ ōƭŀƴƪΣ ŀǎ ƛƴ ǘƘŜ ŜȄŀƳǇƭŜ ŀōƻǾŜΦ 

 

TIP It is recommended to change the default port from 80 to something different, e.g. 81, 82. 

 
The camera will restart.  Please allow up to 2 minutes for the camera to become ready before continuing the 
setup procedure. 

 
6. Once the IP Camera is ready, it will reappear in the IP Camera Tool list with correct IP address information.  

From here you can double-click the IP Camera on the list to launch Microsoft Internet Explorer Web browser. 
 

TIP 
Microsoft Internet Explorer 8 is recommended for use with this IP Camera.  Users of Internet Explorer 9 
may need to switch to compatibility mode. 

 
7. /ƻƴǘƛƴǳŜ ǘƻ ǎŜŎǘƛƻƴ άWeb-Based Managementέ όǇŀƎŜ 23) for instructions on how to use the Web-based 

interface. 
 

NOTE 
¢ƻ ǎŜǘ ǳǇ ǊŜƳƻǘŜ όLƴǘŜǊƴŜǘύ ǾƛŜǿƛƴƎ ƻŦ ǘƘŜ Lt /ŀƳŜǊŀΣ ƛǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ǎŜǘ ǘƘŜ ŎŀƳŜǊŀΩǎ Lt ŀŘŘǊŜǎǎ 
statically, rather than automatically Ǿƛŀ 5I/tΦ  ¢ƻ Řƻ ǘƘƛǎΣ ǳƴǘƛŎƪ ǘƘŜ άhōǘŀƛƴ Lt ŦǊƻƳ 5I/t ǎŜǊǾŜǊέ ƻǇǘƛƻƴ 
and insert the required information manually. 
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IP CAMERA CLIENT SOFTWARE 
 
The IP Camera Client software can be used to manage up to 64 IP Cameras attached to the local network.  Refer to 
ǎŜŎǘƛƻƴ ά6.2 ς Install IP Camera Clientέ όǇŀƎŜ 9) for instructions on how to install this software. 
 
8.1 ς LOG IN TO IP CAMERA CLIENT 
 
Follow this procedure to configure the software: 
 

1. Launch IP Camera Client by double-clicking the icon on the Windows desktop: 
 

 
 

2. You will be presented with a login screen. 
 

TIP This account is used only for access to IP Camera Client and is not the same as the one on the IP Camera! 

 

 
 

NOTE ¢ƘŜ ŘŜŦŀǳƭǘ ǳǎŜǊ ƴŀƳŜ ƛǎ άŀŘƳƛƴέ ŀƴŘ ǇŀǎǎǿƻǊŘ ƛǎ άŀŘƳƛƴέΦ 

 
When closing the IP Camera Client software, you will need to supply these details again.  This is a security feature, 
and as such it cannot be switched off. 
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8.2 ς MAIN INTERFACE 
 
The main interface is divided into various sections which group related controls together. 
 

 
 

ITEM DESCRIPTION 

Date & Time Displays the current date & time. 

Video Feed Video from the connected camera will be displayed here. 

Display Controls 
Choose whether to show 1, 4, 9, 16, 36, or 64 camera feeds on-screen. 
View the selected feed full-screen, and cycle through camera pages. 

Window Controls Minimise / maximise the window or close the program. 

Pan / Tilt Controls Pan (turn left / right) or tilt (up / down) the camera, or set it into cruise mode. 

Connection Controls Connect / disconnect the camera, and use the audio tools. 

Camera Setup Tools Use these buttons to add an IP Camera or adjust settings for an existing IP Camera. 

Camera List Displays the currently connected MJPEG and H.264 cameras. 

Image Settings Adjust brightness & contrast here. 

Log Displays the program log. 

System Configuration Adjust various options in this menu. 

 
  


